HGC-VPN Service

Business connectivity with full feature set and
redundancy

HGC-VPN service keeps you connected to offices, business partners and customers around the world via bandwidth
that ranges from 64kbps to 100Mbps. Based on our global MPLS network, a four-tier service structure and world-leading
telecommunications infrastructure, this solution offers one-stop-shop advantages to meet all your needs. HGC-VPN also
benefits from a wealth of HGC experience and expertise, as well as connections with top-tier partners the world over.
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B Different classes of service (CoS) B Platinum for voice traffic, Gold for multimedia traffic,
Silver for business-critical data and Bronze for general
data / internet traffic

B8 Customised combination of CoS for specific
needs and applications

@ MPLS-based core network @ Link multiple sites with a fully-redundant network

@ Different types of local loop B8 n x 64kbps, E1, DS3 circuits supported
B Fast Ethernet and Gigabit Ethernet circuits supported

B Managed CPE service |8 24/7 full OAM of customer-end routers
@ Web portal enabling customers to review CPE and
network performance at each site

@ Integrated voice solution B Office-to-office calls and outbound international calls
using VoIP technology

® Internet breakout B Via HGC reliable IP network for Internet access

@ High-availability solutions @ Dual MPLS links
MPLS primary link with IPSec backup link
IPLC with MPLS integrated solution

B Total solution customisation |PSec with leased line or DSL solution
SSL remote access solution
Network security solution

WAN optimisation
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