
HGCConnect
Your Gateway to Asia and Beyond

A One-stop 
Platform for Carriers 
and Cable Owners
Our flagship service for wholesale data business, 

called HGCConnect, is a carrier-neutral platform that 

offers cable owners and carriers the most efficient 

capacity management as well as the greatest level 

of connectivity worldwide. 

HGCConnect acts as a meet-me-room for carriers, 

effectively making Hong Kong a virtual data centre, 

providing one-stop-shop capacity management 

from capacity termination to the provision of multi-

layered services such as IPLC, GEPL, IP Transit, 

peering and voice services.
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HGCConnect

One-stop-shop Solution
 One-stop-shop in capacity management including licensing, landing, backhaul, colocation, 

 managed equipment and manpower support of service offerings

Fast Provisioning
 Pre-activation of bigger port for carriers to facilitate fast provisioning 

 On demand capacity scaling up and down 

 Flexible contract period on activated capacity

Single Capacity – Multiple Connections
 Single capacity with multiple connections to other point of presence (PoPs) and cable systems 

 Grooming service on backhaul from cable landing station

Single Platform – Multi-layered Services
 Single capacity to support multi-layered service such as IPLC, GEPL, IP Transit, peering and voice services 

 Peering Service

  Single connection, multiple peering services 

  Use of VLAN to separate peering with different parties 

  Full control on peering bandwidth 

  Pay-as-you-grow pricing 

  Higher capacity efficiency 

  Easy upgrade



Connectivity Solution
HGC has the Whole Hong Kong Connectivity

Product Features

 Cable landing in Hong Kong  Multi-layered services  Interconnection to different cables 

 Bandwidth on demand  Backhaul diversity

* accessible at the city PoP 
Data centre in Hong Kong
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HGCConnect

Cable Systems Inter-Connection
 Connect from one cable system to another 

 Scalable and carrier-neutral platform 

 Four terrestrial fibre connections to China 

 Backhaul connecting to all cable heads in Hong Kong, extension to the rest of the world

Local Network Strength
 Self-owned FTTB network in Hong Kong with network resiliency 

 Connect customer to all data centres in Hong Kong

Cable Diversity
 Full diversity for Hong Kong network, data centres and equipments 

 Ideal solution for backup path of new capacity to existing capacity 

 Multiple paths with different cable systems outgoing to a single country 



Capacity Management Packages
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DataConnect
Capacity management to different international locations 

and bandwidth sizes according to customised needs for 

data traffic

VoiceConnect
Easiest way for voice circuit assignment to extend coverage 

to HGC voice platform and other voice carriers

HybridConnect
Flexible capacity management to serve both data and voice 

with single ingress port

MultiConnect
Support layer 1 – local loop and IPLC; layer 2 – GEPL; and 

layer 3 – IP peering and IP Transit for connection to local 

and overseas destinations

DataFlexConnect
Allow portability of Ethernet port from one HGC PoP to 

another with busting capability

DataFlexConnect
Change of port bandwidth from Singapore to Vietnam

MultiConnect

To local network

Connection to
other IPcarriers

To overseas (e.g. Guangzhou 
data centre, Singapore and 
Vietnam offices)

To HGC voice platform and 
other voice carriers

To HGC IP backbone
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http://www.hgc-intl.com        ibmarketing@hgc-intl.com


